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Introduction & Background 
Each year, the Book Publishers Association of Alberta (BPAA) invites member publishers to 

attend the annual general meeting of the association and a two-day conference. 

 

The AGM is the venue for members of the BPAA to review the performance of the association, 

discuss and vote on policy, and offer input on the direction of the association. 

 

Our annual conference brings book publishers from across Alberta together for several days of 

professional development with presentations from industry experts as well as the opportunity 

to network with colleagues. 

 

This year we are pleased to welcome guests to Edmonton, Alberta: Canada’s “Festival City” and 

home to North America's largest mall. 

 

All sessions are scheduled to take place at the Varscona Hotel on Whyte, located in the Old 

Strathcona neighbourhood. 

 

Conference Contacts 
 

Patricia Veldstra 

Project Coordinator 

Phone: 780-952-5111 

Email: pveldstra@bookpublishers.ab.ca 

 

Kieran Leblanc 

Conference Chair  

Phone: 780-918-8375 

Email: kleblanc@bookpublishers.ab.ca 
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Getting There 
 

The Varscona Hotel on Whyte is located at 8208 106 St NW, Edmonton, AB. Driving directions 

are available online. Complimentary self-parking is included in the room rates.  

 

From the Edmonton International Airport 

❖ The Edmonton Skyshuttle provides a shuttle service to and from the Edmonton 

International Airport, with the Varscona Hotel on Whyte as one of their drop off 

locations. More information can be found on their website. Please note, while rides 

FROM the airport do not need to be booked in advance, rides TO the airport must be 

booked in advance.  

❖ Transit service to Century Park LRT Station is available on route 747. From the LRT 

station, various transit options are available to the Varscona Hotel on Whyte, which can 

be explored using the ETS Route Planner. 
❖ Taxi Service 

○ Greater Edmonton Taxi Service (780) 462-3456 

○ Anytime Taxi (780) 439-6655 

○ Uber service is also available through their app 

 

Hotel Amenities  

❖ Executive Breakfast Buffet: 6:30-9:30am Mon-Fri | 7:30-10:30am Weekends & Holidays 

❖ In-room high-speed internet access 

❖ Unlimited local phone calls & calling card or toll-free calls  

❖ In-room Keurig coffee maker  

❖ Unlimited access to the Fitness Facility  

❖ 24-hour access to the Business Centre 

 

Things to do in Edmonton  
 

❖ Map of attractions within walking distance of the Varscona Hotel on Whyte.  

❖ Bookstores near the Varscona Hotel on Whyte 

❖ Restaurants near the Varscona Hotel on Whyte 

❖ More attractions and events can be found on Explore Edmonton. 
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Conference Schedule 
 

Thursday September 12, 2019  

 

1600-1700 BPAA Board Meeting  

1700-1800 BPAA Board Dinner  

1800-1830 Annual General Meeting Registration  

1830-2000 Annual General Meeting of the BPAA 

2000-2300 Opening Reception (Beer, Books, and Trivia featuring Paul Matwychuk) 

 

Friday, September 13, 2019  

 

0800-0855 Breakfast  

0855-0900 Welcome - Alexander Finbow 

0900-1000 Partnerships for Equitable Access – the Read Alberta eBooks Project - Kim  

 Johnson; Kerry Anderson; Colette Poitras  

1000-1045 The All-New Apple Books - Chris Jackson; Nic Boshart 

1045-1100 Coffee break  

1100-1145 Mastering Metadata and Managing Projects with Google Forms - Don Gorman  

 (Rocky Mountain Books) 

1145-1230 Home Field Advantage: Using Your Website to Build Direct Connections With  

 Readers - Craig Riggs (ReaderBound) 

1230-1330 Lunch  

1330-1430 The More Canada Report - Philip Cercone (McGill-Queen's University Press) 

1430-1530 Publishing In An Exponential Age - Brian O'Leary (Book Industry Study Group) 

1530-1545 Coffee break  

1545-1630 Publishers Roundtable (Topics TBA) 

 

1900-2000 Book Awards Reception  

2000-2030 Book Awards Keynote 

2030-2130 Book Awards Presentations  

2130-2300 Post Reception  
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Saturday, September 14, 2019  

 

0800-0900 Breakfast  

0900-1030 Advocacy for Book Publishers - Jordan Pinkster (Global Public Affairs) 

1030-1045 Coffee break  

1045-1130 eBOUND Canada - Deborah Nelson 

1130-1215 Feeling the Squeeze: Roundtable on the Editorial Process - Frances Peck (West  

 Coast Editorial Associates) 

1215-1230 Wrap Up and Goodbye - Alexander Finbow (Renegade Arts Entertainment)  

1230-1330 Lunch  
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Session Descriptions  
 

Friday, September 13, 2019  

 

Partnerships for Equitable Access – the Read Alberta eBooks Project   

Kim Johnson; Kerry Anderson; Colette Poitras (Public Library Services Branch) 

09:00-10:00  

The Public Library Services Branch (PLSB) of Alberta Municipal Affairs has been proud to partner 

with the BPAA over the last three years to create and maintain the Read Alberta eBooks 

Collection. In pursuing the goal of equitable access to Alberta content for Albertans, PLSB and 

BPAA have worked to evolve the collection to meet the needs of our diverse population. In this 

session, representatives from PLSB and the National Network for Equitable Library Service 

(NNELS) will discuss the project and how it has developed into a leading example for publisher/ 

library partnerships. 

 

The All-New Apple eBooks  

 Nic Boshart and Chris Jackson, Apple Books 

10:00-10:45 

In 2018, Apple’s digital books storefront underwent a significant redesign and branding change. 

The all-new Apple Books now showcases book covers more prominently, allows for 

accompanying editorial context, and elevates audiobooks to put them on par with Apple’s 

ebook offerings. This session will walk publishers through Apple’s new store, present 

opportunities for featuring ebooks and audiobooks, and give an overview on areas of growth 

within the digital books market. 

 

Mastering Metadata and Managing Projects with Google Forms 

Don Gorman, Rocky Mountain Books (RMB) 

11:00-11:45 

For smaller book publishers in the 21st century, mastering metadata and managing projects has 

become a full-time job. With various metadata systems, retailer requirements, sales and 

marketing information, and administrative necessities being juggled by publishers and staff on a 

regular basis, it has become increasingly difficult to keep all of the seasonal title information 

cohesive, consistent, and correct when copying and pasting from one spreadsheet or document 

into another. There are many software options available for those able and willing to pay for 
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systems that can manage such things, but these pay-as-you-go platforms tend to be extremely 

expensive or simply have too many options for the average book publisher. When costs need to 

be effectively managed and time is at a premium, a “hack” is sometimes the best way to 

improve efficiencies. Through years of trial and error, Don Gorman has found a dynamic, 

innovative, and inexpensive way to create and generate clean, manageable metadata 

spreadsheets, catalogue documents, marketing briefs, and print quote requests using Google 

Forms and one Google Chrome plug-in. Best of all? It’s free. 

 

Home Field Advantage: Using Your Website to Build Direct Connections With Readers 

Craig Riggs, ReaderBound 

11:45-12:30 

Being able to quickly and efficiently connect with and engage your audience is a tremendous 

advantage for any publisher — one that is increasingly affordable and easy to achieve thanks to 

new systems, approaches, and the redefined role of the publisher website. In the past, 

publisher websites functioned largely to house catalogues and share information on author 

submissions. Now, they can be designed to build direct sales, stimulate reader engagement, 

and encourage fans to spread the word about books, events, and authors. They can meet 

readers where they’re at — online — and reach them while they’re in the mood for a great new 

book. In this session we will explore industry trends, case studies, consumer insights, and best 

practices for using your website to accomplish key business imperatives such as boosting 

discoverability, increasing sales, and growing your fan/subscriber base. 

 

The More Canada Report 

Philip Cercone, McGill-Queen’s University Press (MQUP) 

13:30-14:30 

The More Canada Report is the work of a volunteer think tank of industry veterans, publishers, 

booksellers, librarians, former wholesalers, and media executives who investigated the decline 

in awareness and reading of Canadian-authored books that has occurred in English Canada over 

the past 10-15 years. This session, facilitated by one of the report’s co-authors and think tank 

participants, will be a roundtable discussion about what recommendations Alberta publishers 

would want to push for to increase their market share, with public libraries, school classrooms, 

and independent bookstores being possible sectors to address. Participants are asked to review 

the report before this presentation. It is available at www.morecanadareport.ca. 
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Publishing In An Exponential Age 

Brian O’Leary, Book Industry Study Group (BISG) 

14:30-15:30 

Publishing has become an increasingly complex, global, and interdependent industry. Growth in 

complexity affects both production (new titles, new formats, growing importance of metadata 

and rights) and consumption of published content. The key to managing this starts with a 

commitment to standards and a willingness to adapt workflows to support the creation of 

multiple products from a common source. This talk will address both how this complexity has 

grown and what publishers and their supply-chain partners can do to manage it. 

 

Saturday, September 14, 2019 

 

Government Relations Update  

Jordan Pinkster, Global Public Affairs (GPA) 

09:00-10:30 

Jordan Pinkster from Global Public Affairs will provide an update on the BPAA’s lobby activities 

and will discuss how book publishers can effectively lobby governments for changes to policy 

and funding. He will lead a discussion on priorities for BPAA members given recent changes to 

the political landscape of Alberta. 

 

eBound Canada 

Deborah Nelson, eBOUND Canada 

10:45-11:30 

What is eBOUND? What do we do? What is New? In this session, Deborah will provide an 

update on the enhanced keyword research eBOUND has conducted, talk about additional 

metadata and marketing services and provide an update on the Department of Canadian 

Heritage (DCH) and their accessibility work. 

 

Feeling the Squeeze: Roundtable on the Editorial Process 

Frances Peck, West Coast Editorial Associates 

11:30-12:15  

As publishing budgets and workflows grow ever tighter, what’s happening to the editorial 

process? Is there time (and money) for all books to undergo a thorough edit? How much should 
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today’s manuscripts be edited before they’re acquired? Is pre-acquisition editing a plus because 

it lightens the publisher’s workload, or a minus because it’s done without the publisher’s input? 

What trends and challenges do you face when it comes to editing, editorial workflows, and 

balancing the tasks of in-house staff and freelancers? Explore these and other questions in a 

lively roundtable led by veteran editor Frances Peck. Bring your own questions and challenges, 

share experiences and advice with colleagues, or simply listen and learn as we exchange 

information and best practices on making the editorial process work for you. 

 

Conference Presenters 
 

Kerry Anderson is the Assistant Director at Public Library Services Branch (PLSB), Municipal 

Affairs, Government of Alberta, based in Edmonton. She started working for PLSB in 2007. Prior 

to that, she worked at one of Alberta’s seven regional library systems. She is a University of 

Alberta School of Library and Information Studies (SLIS) grad, and a lifelong Albertan.  

 

Nic Boshart has been the Editor of Apple Books Canada since 2016. He has worked closely with 

Canadian publishers and authors in various roles at The Walrus and eBOUND Canada, as well as 

being a co-founder of Invisible Publishing.  

 

Philip Cercone was Director of the Awards to Scholarly Publications Program in Ottawa for ten 

years. In 1985, he accepted an academic appointment at McGill University, coupled with being 

Executive Director and Editor-in-Chief of McGill-Queen’s University Press. He has been 

president of many industry associations, including the Association of Canadian Publishers (ACP), 

Livres Canada Books (LCB), and the Association of Canadian University Presses. He helped found 

eBOUND Canada, and as President of the ACP, kickstarted the Canada Book Fund at Heritage 

Canada. In 2018, he participated in the think tank that coauthored the More Canada Report, 

and currently represents the ACP on the LCB board.  

 

Don Gorman is the publisher of Rocky Mountain Books (established 1979), one of Canada’s 

most vibrant and long-standing outdoor book publishing endeavours. He has spent the past 25 

years working within the book trade and has held positions as a bookseller, publisher’s sales 

representative, and acquisitions editor. He has served on the boards of the Association of 

Canadian Publishers, Association of Book Publishers of BC, and the BPAA; and is a member of 
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the College of Fellows for the Royal Canadian Geographic Society. An avid fly fisherman, hiker 

and runner, he and his three kids live in Victoria.  

 

Christopher Jackson is the manager of Apple Books Canada. Prior to joining Apple in 2010, he 

enjoyed a long career in both trade and custom publishing, and was also a producer on the 

venerable Degrassi television franchise.  

 

Kim Johnson is a consultant for the Public Library Services Branch with the Government of 

Alberta. Kim works on resource sharing initiatives and on accessibility in public libraries. 

 

Jordan Pinkster is a consultant supporting Global’s Alberta clients in the areas of health and life 

sciences, cannabis, transportation and infrastructure, as well as arts and culture. Prior to 

Global, Jordan worked as the Chief of Staff for a member of Calgary City Council and has a 

wealth of experience in Calgary municipal politics. Jordan holds a Bachelor of Arts in Policy 

Studies from Mount Royal University. 

 

Deborah Nelson has over 25 years of experience in Canadian publishing, having held senior 

positions at Prentice Hall, Ginn, and Pearson Canada. She has facilitated training sessions that 

support sustainable digital implementation at the school, district and provincial level across 

Canada. As a principal in DKN Consulting Services, she worked with various Canadian trade 

publishers and EdTech start-up companies to help them develop and execute growth strategies. 

She has been the CEO at eBOUND since the fall of 2017.  

 

Brian O’Leary is executive director of the Book Industry Study Group (BISG), a U.S.-based trade 

association that works to create a more informed, effective, and efficient book industry supply 

chain. He oversees the work BISG does to disseminate information, create and implement 

standards and best practices, conduct research, and build community throughout the supply 

chain.  

 

Frances Peck is a Certified Professional Editor (Hon.) and a Vancouver-based partner with West 

Coast Editorial Associates who has worked with words for 30 years. An editing instructor at UBC 

and Douglas College, she also teaches workshops and webinars for Editors Canada and clients 

across Canada. Frances is the author of Peck’s English Pointers and a co-author of the 

HyperGrammar website.  
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Colette Poitras is the Manager, Indigenous Public Library Outreach, with the Public Library 

Services Branch. She received a Library Journal “Movers and Shakers” award in 2017 for her 

work with library services to Indigenous communities. Colette also serves as the Chair for the 

Canadian Federation of Libraries Association Indigenous Matters Committee. She is a proud 

member of the Métis Nation of Alberta and a mother of two beautiful daughters.  

 

Craig Riggs has worked in and around publishing for 20 years. He is a principal in the industry 

consultancy Turner-Riggs, and a co-founder of ReaderBound. His current portfolio emphasizes 

the development of new web platforms, publishing technology, and audience development. He 

leads the 49thShelf.com project for the ACP, and is actively engaged in commissioned research 

on book marketing, book discovery, and consumer behaviour. He holds a Masters in Publishing 

and is an adjunct professor at Simon Fraser University 
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Sponsor Information 

 

 

 

MNP LLP is a leading national accounting, 

tax and business consulting firm in Canada. 

 

Friesens Corporation is North America’s 

premier book, yearbook and packaging 

manufacturer, providing publishers, 

self-publishers, institutions, businesses and 

schools with quality, in-house services at 

our 250,000 sq. ft. state of the-art 

production facility. 

 

Whilst having fun and building friendships, 

the Rotary Club of Edmonton West applies 

its’ members unique skills and talents to 

the challenges that face our community, 

our city and our world. 

 

Marquis is the preferred partner to book 

and bound publication publishers by 

offering innovative and integrated 

technology solutions for graphic 

production and printing. 
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Red Arrow is a transportation company 

that has been traveling Alberta since 1979. 

The community has come to rely on them 

to get safely home every day.  

 

Priority Printing exists to provide 

top-quality printing and personalized 

service to Edmonton and area. At Priority, 

we offer both printing and graphic design 

services, specializing in offset book 

printing. 

 

Founded in 1997, Alberta Views is the 

must-read magazine for the people who 

are shaping the new Alberta. Innovators in 

politics, education, industry, public service 

and the arts share and discover fresh 

perspectives in our in-depth analysis of 

everything relevant to the public interest 

of Albertans. 

 

Our passion is to present plays which 

pierce the complexities of the human 

experience. A Shadow Theatre production 

hits our audience’s hearts while 

simultaneously opening their minds. 
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Audreys Books Ltd., incorporated in 1975, 

traces its roots directly back to the 

bookstores founded by Mel Hurtig in the 

mid-fifties. It has continued to flourish by 

being a touchstone for the writing 

community in Edmonton, a place for local 

and visiting writers to meet readers and 

book lovers. 

 

Shelf Life Books is a bookstore for avid 

readers and the unusually bookish, for 

browsers and meanderers, for 

independent minds and spirits. 

 

Glass Buffalo is a literary publisher in 

search of mythic power. We’re collecting 

the words and stories of emerging writers 

in order to cultivate a creative literary 

community. 

 

Glass Bookshop will be a space devoted to 

those who love books, reading, art and 

design, and conversation. We will offer a 

curated selection of titles, ranging from 

fiction to poetry to essays and criticism, 

and we'll be a space devoted to bringing 

these conversations to life. 
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Alley Kat is the longest running 

microbrewery in Edmonton and the fourth 

oldest brewery in Alberta. 

 

 

 

3 Leaf Wellness Centre is a Massage 

Therapy clinic located in West Edmonton. 

Our goal is to provide excellent service in a 

beautiful space! 
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